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cÖ_g ms¯‹iYt- 

14 GwcÖj 2015 wLª: evsjv 1jv ˆekvL 1422 Zvwi‡L 

AbywôZ BwRGg KZ…©K M„nxZ I Aby‡gvw`Z| 

wØZxq PjwZ ms¯‹iYt- 

11 gvP© 2025 wLª: evsjv 26‡k dvêyb 1431 Zvwi‡L 

AbywôZ BwRGg KZ…©K M„nxZ I Aby‡gvw`Z| 
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1| G‡mvwm‡qkb Ae Uªv‡fj G‡R›Um& Ae evsjv‡`k (AvUve) MYcÖRvZš¿x evsjv‡`k miKv‡ii 

evwYR¨ gš¿Yvjq n‡Z wU.I. jvB‡mÝcÖvß, ‡Kv¤úvbx AvBb Øviv wbewÜZ, evwYR¨ msMVb Aa¨v‡`k 

1961 I evwYR¨ msMVb wewagvjv 1994 Ges evwYR¨ gš¿Yvjq KZ©…K RvixK…Z wb‡`©kbv Øviv 

cwiPvwjZ evsjv‡`‡ki U«v‡fj Ges Uz¨i e¨emvqx‡`i GKwU msMVb| 

2| msMVbwU evsjv‡`‡ki U«v‡fj Ges Uz¨i e¨emvqx‡`i e¨emvwqK ¯̂v_© msi¶Y, cvi¯úwiK 

mn‡hvwMZv e…w×, eÜyZ¡c~Y© m¤úK© M‡o ‡Zvjv, m`m¨M‡Yi mgm¨v I m¤¢vebv m¤ú‡K© miKvi‡K 

civgk© `vb Kiv, m‡e©vcwi AvUve mKj e¨emvqx‡`i ¯^v_©i¶v I Dbœq‡b Kvh©Ki e¨e ’̄v MÖnY Kivi 

j‡¶¨ G‡mvwm‡qkb Gi cÖwZôvjMœ n‡Z Kvh©Ki f~wgKv cvjb K‡i Avm‡Q| 

3| AvUve Gi m`m¨ U«v‡fj Ges Uz¨i e¨emvqx‡`i mv‡_ M«vnK‡`i (Clients) m¤úK© I `vq-

`vwqZ¡, e¨emv msµvšÍ cÖwZwbqZ D™¢‚Z mgm¨vewj `~ixKibv‡_© I m‡e©vcwi AvUve m`m¨‡`i g‡a¨ 

k…s•Ljv AvbqbK‡í wbgœwjwLZ AvPiYwewa c«bqY Kiv n‡jvt 

 

 

Uªv‡fj G‡RwÝi wb¤œewY©Z Kvh©vewj G‡RwÝi AvPiYwewai cwicwš’ e‡j MY¨ n‡e,  

K) evsjv‡`k Uªv‡fj G‡RwÝ (wbeÜb I wbqš¿Y) AvBb, 2021 I 2022 Gi wewa 2013 (2013 

m‡bi 61 bs AvBb) I Gi Aax‡b cÖYxZ wewa I cÖwewai weavbvewj Ges miKvi KZ…©K RvixK…Z 

GZØviv mswkøó cÖÁvcb, Av‡`k ev wb‡ ©̀k cÖwZcvjb bv Kiv|  

L) we‡`k ågYmn wiwjwRqvm Uz¨wiRg (nR,Igivn BZ¨vw`) Kvh©µ‡gi †ÿ‡Î Awbq‡gi AvkÖq 

MÖnY Kiv| 

M) MÖvnK‡K A½xKvive× †mev cÖ`vb bv Kiv| 

AvUve m`m¨‡`i Rb¨ AvPiY wewa 

AvPiYwewa-1t evsjv‡`k Uªv‡fj G‡RwÝ (wbeÜb I wbqš¿Y) wewagvjv-2022 

Gi 15 bs wewa‡Z DwjøwLZ wewagvjv AbymiY I KiYxq| 
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N) MÖvnK‡K AmZ¨ Z_¨ cÖ`vb| 

O) Uªv‡fj G‡RwÝi mv‡_ mswkøó bq Giæc †Kvb Kvh©µg MÖnY Kiv| 

P) wbeÜb mb` evwZj Kiv m‡Ë¡I Uªv‡fj G‡RwÝ-m¤úwK©Z Kvh©µg cwiPvjbv Kiv| 

Q) MÖvnK‡K †Kvb ai‡bi nqivwb Kiv| 

 

 

K) hvÎxi Pvwn`v Abyhvqx wU‡KU eywKs Kivi ci eywKs‡qi mwVK Z_¨, h_v- Ticket 

Confirmation/Request/ Unable to confirm/wU‡KU Bmy¨ Kivi mgqmxgv/Baggage-

Gi cwigvb BZ¨vw` mKj Z_¨ mwVKfv‡e hvÎx‡K hvÎvi c~‡e©B AewnZ Ki‡Z n‡e| 

L) hvÎxi cvm‡cv‡U©i Kwcmn ’̄vqx, eZ©gvb wVKvbv, B-‡gBj Ges ‡dvb b¤^i msi¶Y Ki‡Z n‡e| 

M) hvÎxi hvÎvi mgq cwieZ©b ev hvÎv evwZj n‡j msev` c«vwß mv‡c‡¶ hvÎx‡K h_vmg‡q D³ 

msev` cÖ̀ vb Ki‡Z n‡e| 

N) wU‡KU weµ‡qi wewbg‡q hvÎxi wbKU n‡Z M…nxZ A‡_©i iwm` hvÎx‡K (Client) c«`vb Ki‡Z 

n‡e; 

O) hvÎxi Visa/Foreign exchange endorsement/Travel Insurance/Hotel 

Booking BZ¨vw` wel‡q hvÎxi Aby‡iva mv‡c‡ÿ hvÎx‡K mn‡hvwMZv Kiv hv‡e Ges ‡mev c«`v‡bi 

wewbg‡q mvwf©m PvR© M«nY Kiv hv‡e| 

P) hvÎxi wU‡KU Re-issue/Re valid/Refund/Upgrade/Void Gi ‡¶‡Î hvÎx I U«v‡fj 

G‡R‡›Ui g‡a¨ mg‡SvZvi gva¨‡g mvwf©m PvR© wba©viY K‡i Zv MÖnY Kiv hv‡e| 

AvPiYwewa-2t MÖvnK (Client) Gi mwnZ m`m¨‡`i KiYxq msµvšÍ wewa-weavb| 
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(Q) wfmv cÖ‡mwms, we‡`‡k kÖwgK †cÖiY, nR, Igiv wKsev Ab¨ †Kvb gva¨‡g gvbe cvPvi wKsev 

gvbe cvPv‡ii mv‡_ mswkøó †Kvb KvR Kiv hv‡e bv, gvbe cvPv‡ii mv‡_ mswkøóZv cvIqv †M‡j 

gvbe cvPvi c«wZ‡iva I `gb AvBb, 2012 Gi `Ûwewa †gvZv‡eK `wÛZ n‡e| 

 

 

K) wba©vwiZ jvB‡mÝ e¨vwZ‡i‡K e¨emv cwiPvjbv Kiv hv‡e bv| 

L) Uz¨wió wfmv cÖ‡mwms Ki‡Z hvÎx‡K mn‡hvwMZvg~jK mvwf©m cÖ`v‡bi Rb¨ wba©vwiZ wfmv wd I 

wbR¯ ̂Awd‡mi wba©vwiZ mvwf©m PvR© e¨wZZ AwZwi³ A_© Av`vq, MÖvnK‡`i nqivwb, wg_¨v Z_¨ 

cÖ`vb Kiv hv‡e bv| 

M) Uz¨i c¨v‡KR Kivi ‡ÿ‡Î c¨v‡K‡R ‡h mKj mvwf©m D‡jøL K‡i c¨v‡KR weµq Kiv n‡e 

MÖvnK‡`i †m †gvZv‡eK †mevmg~n Uz¨i c¨v‡K‡R wbwðZ Ki‡Z n‡e Ges Uz¨i c¨v‡K‡Ri wba©vwiZ 

mg‡qi g‡a¨ Uz¨i m¤úbœ Ki‡Z n‡e| 

N) åg‡Yi c~‡e© wfmv, wU‡KUmn cÖ‡qvRbxq mKj ˆea KvMR-cÎ MÖvnK‡`i eywS‡q w`‡Z n‡e Ges 

ågYKvix‡K ågY cwiKíbv h_vh_fv‡e weªwds/mswÿß aviYv cÖ`vb Ki‡Z n‡e| 

O) ågY c¨v‡K‡R eyK Kiv †nv‡Uj-†gv‡Uj, wi‡mvU©, cÖ‡gv` Zix, Kvi mvwf©m, Uz¨wi÷ MvBWmn 

‡ÿÎ g‡Z h_vh_ ‡mev wbwðZ Ki‡Z n‡e Ges GmKj mvwf©m cÖ`v‡b MÖvnK‡`i †Kvb iKg nqivwb 

Kiv hv‡e bv| 

P) ågY c¨v‡K‡R cÖ`Ë mKj mvwf©m/‡mev D‡jøLc~e©K Uªv‡fj G‡R›U/Uz¨i Acv‡iUi KZ…©K ̄ ^vÿwiZ 

mvwf©m wjó/eªæwmqvi/‡cÖvm‡c±vm/c¨v‡KR wW‡UBjm cÖ`vb Ki‡Z n‡e| 

Q) nR I Igivn c¨v‡K‡Ri Rb¨ Aek¨B mswkøó gš¿Yvjq ‡_‡K jvB‡mÝcÖvß n‡Z n‡e|  

R) evsjv‡`k U«v‡fj G‡RwÝ (wbeÜb I wbqš¿Y) wewagvjv, 2022 Gi 15 wewa Abyhvqx U«v‡fj 

G‡RwÝ KZ©…K we‡`k ågYmn nR Kvh©µ‡gi ‡¶‡Î RvwjqvwZ I Awbq‡gi Avk«q M«nY Kiv, 

AvPiYwewa-3t nR, Igivn, wfmv cÖ‡mwms, Uz¨i c¨v‡KR, †nv‡Uj eywKs msµvšÍ wewa-weavb| 
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M«vnK‡K A½xKvive× ‡mev c«`vb bv Kiv, wg_¨v Z_¨ c«`vb ev c«ZviYvi Avk«q M«nY Kiv, wbeÜb 

mb` evwZj nIqv m‡Ë¡I G‡RwÝi Kvh©µg cwiPvjbv Kiv, M«vnK‡K ‡h‡Kv‡bv ai‡bi nqivwb Kiv 

Ges miKvi KZ©…K RvwiK…Z AvBb, wewa, c«wewa, c«Ávcb, Av‡`k ev wb‡`©k c«wZcvjb bv Kiv 

G‡RwÝi AvPiYwewai cwicš’x e‡j MY¨ n‡e, Ges Ki‡j Awfhy³ G‡RwÝ GB AvBbmn Ab¨vb¨ 

AvB‡bi weavbg‡Z (‡hgb: ‡fv³v AwaKvi AvBb 2009; c«wZ‡hvwMZv AvBb, 2012, BZ¨vw`) 

Kviv`Û A_ev A_©`‡Û A_ev Dfq `‡Û `wÛZ n‡eb| 

 

 

1. (Basic Guideline) g~j c_ wb‡ ©̀kbvt 

AbjvBb Uªv‡fj G‡RwÝ (IwUG) Gi Uªv‡fj G‡RwÝ wn‡m‡e e¨emv cwiPvjbv I hvÎx‡`i †mev 

cÖ`v‡bi †ÿ‡Î †emvgwiK cwienY I ch©Ub gš¿Yvjq KZ©„K wbewÜZ I Uªv‡fj G‡RwÝ jvB‡mÝ 

cÖvß n‡Z n‡e| IwUG Gi bvg, wVKvbv, †dvb b¤̂i, B‡gBj G¨‡Wªmmn Ab¨vb¨ ’̄vqx Z_¨vw` 

_vK‡Z n‡e| hv‡Z K‡i ågYKvixiv wbwð‡šÍ IwUG mg~‡ni mv‡_ †jb‡`b Ki‡Z cv‡i| A_©vr 

GKRb MÖvnK‡K ågY msµvšÍ †Kvb ‡mev cÖ`vb Kivi c~‡e© IwUG h_vh_ ‡gŠwjK Z_¨ Dc¯’vcb 

Ki‡e| GRb¨ wb‡¤œi kZ©vejx cÖwZcvj‡b eva¨ _vK‡e| 

 

K. GKwU wbewÜZ wVKvbv Ges GKRb gvwjK‡K GKwU wVKvbv cÖ`k©b Ki‡Z n‡e †hLv‡b wZwb 

eZ©gv‡b e¨emv cwiPvjbv Ki‡Qb| 

L. IwUGmg~n †emvgwiK wegvb cwienb I ch©Ub gš¿Yvj‡qi Abymi‡b Uªv‡fj G‡R›U e¨emv 

wn‡m‡e wbewÜZ n‡Z n‡e Ges Aek¨B Zv cÖ`k©b Ki‡Z n‡e| 

M. MÖvnK‡`i ‡mev cª`v‡bi †ÿ‡Î †h †Kvb ai‡bi weåvwšÍ I Sv‡gjv Gov‡Z IwUG I MÖvnK 

Zvi cÖvc¨ †mev I PvR©mg~n D‡jøLc~e©K Pzw³e× n‡Z n‡e| 

N. wba©vwiZ mg‡qi g‡a¨ Gqvi wU‡KU evwZj, wiBmy¨, widvÛ Kivi †ÿ‡Î GqvijvBÝ KZ…©K 

wba©vwiZ cÖ‡`q Pv‡R©i cwigvb I †c‡g‡›Ui c×wZ mwVK Dcv‡q D‡jøL Ki‡Z n‡e| 

AvPiYwewa- 4t AbjvBb Uªv‡fj G‡RwÝ (IwUG) cwiPvjbv msµvšÍ wewa-weavb| 

| 
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O. nwj‡W c¨v‡KR, Kvi †i›Uvj mvwf©m, †nvj‡mj GwcAvB Kv‡bKkb, AvDU mvBW GwcAvB 

†cvU©vj Kv‡bKkb, GwMÖ‡MUi Kv‡bKkb, †nvqvBU †j‡fj weR‡bm Kv‡bKkb BZ¨vw` †mev 

cÖ`v‡bi Rb¨ miKv‡i mswkøó wefvM †_‡K Aby‡gv`b wb‡Z n‡e|  

P. GqvijvBÝ¸‡jv KZ©„K cÖ`wk©Z evRviwfwËK wU‡KU g~j¨ †_‡K Kg g~‡j¨ wU‡K‡Ui ̀ i IwUG 

Gi B”Qvbyhvqx MÖvn‡Ki wbKU cÖ`k©b Kiv hv‡e bv| mg Í̄ IwUG AbwaK 7% Kwgkb Øviv 

wbqwš¿Z n‡e| weUzwm ch©v‡q IwUG MÖvnK‡K 7% Kwgk‡bi †Kvb Ask Qvo w`‡Z cvi‡e 

bv| MÖvn‡Ki †ÿ‡Î I‡qe †cvU©vj wKsev †gvevB‡j Kwgkb (wWWv±) we‡qvRb Kivi myweav 

cÖ`vb Kiv hv‡ebv|  

Q. Ab¨ ‡Kvb e¨w³ ev cÖwZôvb‡K Uªv‡fj G‡RwÝ e¨emv cwiPvjbvi Rb¨ Login ID/ API 

cÖ`vb Kiv hv‡e bv|  

R. evsjv‡`‡k IwUG Gi wewfbœ Kvh©µg wbqš¿‡Yi Rb¨ AvUve m`m¨‡`i mgš̂‡q GKwU KwgwU 

MVb Kiv n‡e| KwgwU evsjv‡`k e¨vs‡Ki  mv‡_ Nwbô m¤úK© eRvq †i‡L SITI/SOTO 

†jb‡`b ch©‡eÿY Ki‡e| GB KwgwU hvÎx ‡cÖiYKvix I MÖnYKvix †`‡k †iwg‡U‡Ýi cÖevn 

ch©‡eÿY Ki‡e| GB †iwg‡UÝ MÖvn‡Ki wU‡KU, †nv‡Uj, Uz¨i c¨v‡KR, †ijågY I cÖ‡gv` 

ågY I Ab¨vb¨ cwi‡kvwaZ A‡_©i m‡½ m¤úwK©Z n‡e| 

S. White Level cÖ`v‡bi †ÿ‡Î h_vh_ KZ©„c‡ÿi Aby‡gv`b wb‡Z n‡e| 

T. AvUve  KwgwUi KvQ †_‡K Aek¨B AwZwi³ Qvo cÖ`vb msµvšÍ weÁvcb ev cÖPvig~jK 

cÖPviYvi Rb¨ Aby‡gv`b wb‡Z n‡e|  

U. †Kvb e¨vsK ev Avw_©K cÖwZôvb Zv‡`i MÖvnK‡`i †µwWU KvW© wKsev †WweU KvW© e¨envi‡K 

DrmvwnZ K‡i jvfevb nIqvi Rb¨ GqvijvBÝ Gi evRvi wfwËK cÖ`wk©Z wU‡K‡Ui `i 

‡_‡K Kg `v‡g wU‡KU cvB‡q w`‡Z †Kvb Kvh©¨µ‡g Uªv‡fj G‡RwÝ AskMÖnY Ki‡Z cvi‡e 

bv|  

V. we‡`kx GqvjvBÝ/Uªv‡fj G‡R›U/Uz¨i Acv‡iUi A_ev G RvZxq cÖwZóv‡bi ID/API 

e¨envi Ki‡Z n‡j mswkøó KZ©„cÿ n‡Z †iwR‡÷ªkb MÖnY Ki‡Z n‡e| 
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W. AMÖxg A_© msMÖn Kivi Rb¨ wKK e¨vK/Bb‡mbwUf/K¨vk e¨vK Advi cÖ`vb Kiv hv‡ebv| 

A_ev e¨vswKs Gi g‡Zv mÂq cÖKí ev B›Uv‡i÷ cÖ`v‡bi Advi/weÁvcb/cÖPviYv ev Giæc 

KvR Kiv hv‡ebv| 

X. mKj GDS, Airlines API, Tour Operator, Hotel Booking I Ab¨vb¨ 

†mevmg~‡ni ZvwjKvmn mswkøó miKvix KZ©„c‡ÿi wbKU ‡NvlbvcÎ Rgv w`‡Z n‡e I 

Aby‡gv`b wb‡Z n‡e| 

Y. AbjvBb ev AdjvB‡b Gqvi wU‡KU weµq I Uªv‡fj G‡RwÝ e¨emvi gva¨‡g †Kvbiæc A_© 

cvPvi Gi m¤ú„³Zv cvIqv †M‡j gvwbjÛvwis c«wZ‡iva AvBb, 2012 Gi `Ûwewa 

†gvZv‡eK `wÛZ n‡e| 

Z.  g‡bvcwj e¨emv Kivi D‡Ï‡k¨ wcª‡WUwi cÖvBwms Gi gva¨‡g †Kvb IwUG AwZwi³ 

g~j¨Qvo/‡Kvb Pzw³i gva¨‡g e¨emv cwiPvjbv Ki‡Z cvi‡e bv hv evsjv‡`k cÖwZ‡hvwMZv 

Kwgkb AvBb 2012-Gi cwicwš’ e‡j MY¨ n‡e| 

 

(K) bvg I cvm‡cvU© bv¤^viwenxb †Kv‡bv cÖKvi MÖæc eywKs Kiv hv‡e bv| 

(L) Mªyc-wUwKU eywKsmn ‡h‡Kv‡bv c«Kvi wUwKU eywKsKv‡j åg‡Y”Qy hvÎxi bvg, cvm‡cvU© b¤^i I 

cvm‡cv‡U©i d‡UvKwcmn eywKs m¤úbœ Ki‡Z n‡e| eywKs c«`v‡bi wZb w`‡bi g‡a¨ mswkøó hvÎxi 

bv‡g wUwKU Bm ÿ bv n‡j D³ wZb w`b ev 72 N›Uv DËxY© nIqvi m‡½ m‡½ D³ eywKs evwZjKiY 

wbwðZ Ki‡Z n‡e| 

(M) AbjvBbmn mKj c«Kvi weµqK…Z wUwK‡Ui g~j fvovmn mKj cÖKvi U¨v· wUwK‡Ui Mv‡q 

c«`wk©Z _vK‡Z n‡e|  

(N) U«v‡fj G‡RwÝmg~n mswkøó wegvbms¯’v KZ©…K avh©K…Z fvovi AwZwi³ fvovq wUwKU weµq Kiv 

n‡Z weiZ _vK‡e| GKBmv‡_ U«v‡fj G‡RwÝmg~n eva¨Zvg~jKfv‡e hvÎx‡K GqvijvBÝ n‡Z c«vß 

g~j¨-m¤̂wjZ wUwKU c«`vb Ges D³ wUwKU weµ‡qi iwk` c«`vb Ki‡e| 

AvPiYwewa- 5t wU‡KwUs msµvšÍ wewa-weavb| 
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(O) Pvwn`v bv _vKv m‡Ë¡I wKsev Pvwn`vi AwZwi³ wUwKU gRy` K‡i wbR cÖwZôvb ev Ab¨ e¨w³ ev 

cÖwZôv‡bi gva¨‡g Gqvi wUwKU weµ‡qi Kvi‡Y wUwK‡Ui g~j¨ e…w× cvB‡j AvUv‡ei m`m¨c` 

iwnZmn evsjv‡`k U«v‡fj G‡RwÝ (wbeÜb I wbqš¿Y) wewagvjv, 2022 Gi wewa-15 Abyhvqx g~j 

U«v‡fj G‡RwÝi wbeÜb mb` ¯’wMZ/ evwZ‡ji mycvwik Kiv n‡e|  

(P) MÖæc åg‡Y ågYKvix cÖ‡Z¨K hvÎx‡K Aek¨B GKB cÖwZôvb/ms¯’vi mv‡_ mswkøó _vK‡Z n‡e 

Ges åg‡Yi D‡Ïk¨ GKB n‡Z n‡e| 

(Q) wU‡KU eywKs/weµ‡qi †ÿ‡Î wU‡K‡Ui g~j fvov mn mKj cÖKvi U¨v· cÖ`k©b Ki‡Z n‡e| 

(R) GZØmsµvšÍ miKvi K…Z©K cÖYxZ AvBb/wewa/cÖwewa/bxwZgvjv/MvBWjvBb/wb‡ ©̀kbv mswkøó 

mKj‡K ‡g‡b Pj‡Z n‡e| 

(S) Uªv‡fj G‡RwÝ Gqvi wU‡K‡Ui g~j¨, ZvwiL cwieZ©b PvR©, wi-Bmy¨ PvR©mn Ab¨ †h †Kvb Pv‡R©i 

g~j¨ wb‡R wba©viY Ki‡Z cvi‡e bv| GqvijvBÝ KZ…©K wba©vwiZ g~‡j¨ Kwgkb/mvwf©m Pv‡R©i gva¨‡g 

G‡RwÝ e¨emv cwiPvjbv Ki‡e| widv‡Ûej wU‡KU‡K bb widv‡Ûej e‡j weµq ev weµ‡qi 

D‡Ï‡k¨ cÖ`k©b Ki‡Z cvi‡e bv| 

 

 

K) weµqjä GqviwU‡KU n‡Z cÖvß Kwgkb MÖvnK‡`i Qvo ‡`qv hv‡e bv| 

L) wU‡KU widv‡Ûi ‡¶‡Î c«‡hvR¨ mKj PvR© KZ©bc~e©K Aewkó A_© hvÎx‡K ‡diZ c«`vb Ki‡Z 

n‡e| 

M) ‡Kvb GqvijvBÝ b ~̈bZg 7% Gi Kg Kwgkb c«`vb Ki‡j, ‡mB GqvijvB‡Ýi wU‡KU ‡Kvb 

m`m¨ weµq Ki‡Z cvi‡e bv| 

N) AvUve Kj¨vY Znwe‡ji Rb¨ G‡RÝxi c«vß Kwgkb n‡Z AvšÍR©vwZK wU‡K‡Ui ‡¶‡Î c«wZ 

wU‡K‡U 50/= (cÂvk) UvKv Ges Af¨šÍixY wU‡K‡Ui ‡¶‡Î c«wZ wU‡K‡U 20/= (wek) UvKv AvUve 

AvPiYwewa- 6t wU‡KU n‡Z c«vß Kwgkb I Kj¨vY Znwe‡ji A_© msMÖn msµvšÍ wewa-weavb| 
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Gi AbyK‚‡j cÖ`vb Ki‡Z n‡e (D³ Aby`v‡bi nvi AvUve Gi Kvh©wbe©vnx KwgwU KZ©…K mgq mgq 

cwieZ©b‡hvM¨)| 

wet ª̀t wU‡KU ej‡Z AvšÍR©vwZK Gqvi wU‡KU I Af¨šÍixY Gqvi wU‡KU‡K eySv‡e| 

 

 

K. AvUve Gi ‡Kvb m`m¨ GK‡PwUqv (Monopoly) e¨emv Kivi Rb¨ Gqvi wU‡KU weµ‡qi 

‡¶‡Î ‡Kvb GqvijvB‡Ýi mwnZ Pyw³ Ki‡Z cvi‡e bv| MÖæc wU‡KwUs Gi bv‡g hvÎxi bvg Qvov 

wmU eøK/wU‡KU eyK K‡i wmwÛ‡KU ˆZwii gva¨‡g gv‡K©‡U GK”QÎ AvwacZ¨ ¯’vcb Kiv hv‡e 

bv| Ges Ki‡j evsjv‡`‡ki cÖPwjZ AvBb †gvZv‡eK D³ G‡RwÝi Kvh©µg AvUve Kvh©wbe©vnx 

cwil` Z`viwK Ki‡e Ges wmwÛ‡K‡Ui weiæ‡× e¨e¯’v MÖnY Ki‡e| 

L. GqvijvBÝ n‡Z mKj G‡RÝxi Rb¨ cÖvß Db¥y³ Uv‡M©U wb‡q wU‡KU weµq Ki‡Z cvi‡e| 

M. GqvijvBÝ KZ©…K cÖ̀ Ë Uv‡M©U c~i‡bi Rb¨ hvÎx‡`i‡K AwZwi³ Kwgkb Qvo ‡`qv hv‡ebv| 

N. GK‡PwUqv e¨emv Kivi j‡¶¨ SMS/E-mailmn mKj cÖKvi ‡hvMv‡hvM gva¨‡g mKj 

G‡RwÝi Rb¨ GqvijvB‡Ýi wba©vwiZ fvov n‡Z Kg fvov D‡jøLc~e©K wU‡KU wecbb Kiv hv‡e 

bv| 

O. GK‡PwUqv e¨emv Kivi j‡¶¨ GqvijvB‡Ýi mv‡_ ‡hvMmvR‡mi gva¨‡g AMÖxg wU‡KU µ‡qi 

bvg K‡i bvgwenxb ‡Kvb cÖKv‡ii PNR ‰Zix/µq/weµq Kiv hv‡ebv| wU‡KU wewµ‡Z ỳb©xwZ 

ev A‰ea †jb‡`b Ki‡j `ybx©wZ `gb Kwgkb AvB‡bi mswkøó wewa Abyhvqx `wÛZ n‡e| 

P. weµqjä GqviwU‡KU n‡Z c«vß Kwgkb ‡_‡K ‡h ‡Kvb e¨w³/M«vnK/c«wZôvb/K‡c©v‡iU nvDR 

BZ¨vw` KvD‡KB Qvo bv w`‡q m¤ú~Y© Kwgkb I Bb‡mbwUf msi¶Y Ki‡Z n‡e| ‡Kvb 

e¨w³/c«wZôvb Kv‡iv mv‡_B Kwgkb/Bb‡mbwUf Qvo c«`vb msµvšÍ Pyw³‡Z Ave× nIqv hv‡ebv|  

Q. ïaygvÎ miKvi Aby‡gvw`Z I AvUve m`m¨ ‰ea U«v‡fj G‡RwÝi mv‡_ wU‡KU weµ‡qi ‡¶‡Î 

cÖvß 7% Kwgkb n‡Z m‡e©v”P 5% Gi ‡ewk Qvo (Sharing) c«`vb Kiv hv‡e bv| Aek¨B H 

AvPiYwewa-7t GK‡PwUqv (Monopoly) e¨emv msµvšÍ wewa-weavb| 
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mKj G‡RwÝi miKvi c«`Ë ‰ea jvB‡mÝ I AvUv‡ei m`m¨ msµvšÍ mb`-Gi Kwc msi¶b 

Ki‡Z n‡e| 

R. mve-G‡R›Um wb‡qvM I wbR¯^ AvBwW cvmIqvW© cÖ`vb Kiv hv‡e bv|   

S. ‡bU ‡dqvi/ev‡RU K¨vwiqvi/Corporate Deal-Gi ‡¶‡Î Aek¨B 7% Kwgkb ‡hvM K‡i 

wU‡KU weµq Ki‡Z n‡e| 

T. we‡`wk Uªv‡fj G‡RwÝ/‡h mKj G‡RwÝ‡`i evsjv‡`‡k e¨emv cwiPvjbv Kivi ˆeaZv †bB 

Zv‡`i BDRvi AvBwW e¨envi K‡i wU‡KU weµq Kiv hv‡e bv| 

U. †Kvb GqvijvB‡Ýi wRGmG wbhy³ n‡q †Kvb Uªv‡fj G‡RwÝ GqvijvBÝ KZ…©K wba©vwiZ fvovi 

AwZwi³ g~j¨ avh© Ki‡Z cvi‡e bv| GK‡PwUqv/g‡bvcwj e¨emvi D‡Ï‡k¨ wmU eøK ev 

cÖZviYvg~jK Kg©Kv‡Û RwoZ n‡Z cvi‡e bv| 

V. Aˆea Dcv‡q we‡`k †_‡K evsjv‡`‡ki wU‡KU weµq Kiv hv‡e bv| 

W. Uªv‡fj G‡RwÝi †cvU©v‡j we‡`wk GwcAvB/A‰ea we‡`wk G‡RwÝi API, White Level 

Business Connection mn †Kvb ms‡hvM Aby‡gv`b e¨ZxZ ¯’vcb Kiv hv‡e bv| 

X. MÖæc wU‡KU weµq/eyK Kivi †ÿ‡Î †emvgwiK wegvb cwienb I ch©Ub gš¿Yvjq KZ…©K cÖYxZ 

MÖæc wU‡KwUs Gi bxwZgvjv AbymiY Ki‡Z n‡e| 

Y. Uªv‡fj †Uª‡W my ’̄ cÖwZ‡hvwMZvg~jK cwi‡ek DrmvwnZ Kiv, wbwðZ I eRvq ivLevi j‡ÿ¨ †Kvb 

cÖKvi lohš¿g~jK ‡hvMmvRk (Collusion), g‡bvcwj (Monopoly) I IwjMcwj 

(Oligopoly) Ae ’̄v, †RvUe×Zv A_ev KZ…©Z¡gq Ae¯’v‡bi Ace¨envi msµvšÍ cÖwZ‡hvwMZv 

Kiv hv‡e bv Ges cÖwZ‡hvwMZv Kwgkb AvBb 2012 j•Nb Kiv hv‡e bv| Ki‡j Zv Aciva 

wn‡m‡e MY¨ n‡e Ges wZwb GB AvBbmn Ab¨vb¨ AvB‡bi weavbg‡Z (‡hgb: ‡fv³v AwaKvi 

AvBb 2009; c«wZ‡hvwMZv Kwgkb AvBb, 2012, BZ¨vw`) Kviv`Û A_ev A_©`‡Û A_ev Dfq 

`‡Û `wÛZ n‡eb| 
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K) GK G‡RwÝ‡K Ab¨ G‡RwÝi wbKU wU‡KU Bm ÿi wjwLZ Pvwn`vcÎ c«`vb Ki‡Z n‡e| 

L) GK G‡RwÝi wbKU Ab¨ G‡RwÝi wU‡KU weµq A_ev wU‡KU weµq eve` c«vß AM«xg A‡_©i 

iwm` c«`vb Ki‡Z n‡e| 

M) widv‡Ûi Rb¨ wU‡KU c«vwß iwm` c«`vb Ki‡Z n‡e| 

N) widv‡Ûi UvKv cÖvwßi ‡¶‡Î h_vwbq‡g "UvKv c«vß n‡q‡Q" ¯̂xKvi c~e©K ¯^v¶i I mxj c«`vb 

K‡i UvKv M«nY Ki‡Z n‡e| 

O) Re-validation/Void changes mn mKj c«Kvi Pv‡R©i ‡¶‡Î c«‡qvRbxq wd cÖ̀ vb I cÖvwß 

iwm` cÖ̀ vb Ki‡Z n‡e| 

P) µqKvix G‡RwÝi c«‡qvR‡b weµq c«wZ‡e`b PvIqv gvÎ weµqKvix G‡RwÝi c¨v‡W ¯^v¶i 

wmjmn µqKvix G‡RwÝ‡K cÖ̀ vb Ki‡Z n‡e| 

 

  

K) m`m¨MY Zv‡`i Awdm/e¨emv cwiPvjbvi Rb¨ Kg©KZ©v I Kg©Pvix wb‡qv‡Mi ‡¶‡Î mswkøó 

Kg©KZ©v/Kg©Pvixi RvZxq cwiPqcÎ, cywjk ‡fwiwd‡Kkb mvwU©wd‡KU Ges mswkøó Kg©KZ©v/Kg©Pvix 

wb‡qv‡Mi ci ciB Zv AvUve Awd‡m msi¶‡bi Rb¨ D‡jøwLZ KvMRc‡Îi d‡UvKwc (gvwjK KZ…©K 

mZ¨vqbK…Z) ‡cÖiY Ki‡Z n‡e| Kg©KZ©v I Kg©Pvix cwieZ©b n‡j Zvi nvjbvMv` Z_¨I AvUve 

Awd‡m ‡c«iY Ki‡Z n‡e| 

L) cÖ‡Z¨K Kg©KZ©v I Kg©Pvixi PvKyix eB/bw_ Avjv`vfv‡e msi¶Y Ki‡Z n‡e| 

M) ‡Kvb Kg©KZ©v I Kg©Pvix wb‡qv‡Mi c~‡e© AvUv‡ei Aci ‡Kvb m`‡m¨i c«wZôv‡b PvKyixiZ _vK‡j 

c~‡e©v³ cÖwZôv‡bi No Objection Certificate/QvocÎ M«nY Ki‡Z n‡e| 

N) ‡h ‡Kvb Kg©KZ©v/Kg©Pvix wb‡qv‡Mi ‡¶‡Î mswkøó Kg©KZ©v I Kg©Pvixi mgv‡Ri MY¨gvb¨ 

c«wZwôZ e¨w³i wbKU n‡Z cÖZ¨vqbcÎ msMÖn Ki‡Z n‡e| 

AvPiYwewa-8t AvUve m`m¨‡`i g‡a¨ e¨emvwqK m¤úK© I c×wZ msµvšÍ wewa-weavb| 

AvPiYwewa-9t m`m¨MY KZ©…K Kg©KZ©v I Kg©Pvix wb‡qvM msµvšÍ wewa-weavb| 
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O) AvUve m`m¨fz³ †Kvb Uªv‡fj G‡RwÝi wb‡qvMK…Z †Kvb Kg©KZ©v ev Kg©Pvwi ‡`‡k cÖPwjZ †Kvb 

AvBb ev Uªv‡fj G‡RwÝ msµvšÍ AvBb cwicwš’ †Kvb Kg©KvÛ A_ev PvKzwiiZ cÖwZôv‡bi 

¯^v_©we‡ivax †Kvb Kg©Kv‡Û wjß n‡Z cvi‡ebv| cÖwZôv‡bi wb‡qvMK…Z ‡Kvb Kg©KZ©v ev Kg©Pvwi 

GB ai‡bi A‰ea Ges cÖZviYvg~jK Kg©Kv‡Û wjß _vK‡j mswkøó Uªv‡fj G‡RwÝ Zvi weiæ‡× 

h_vwenxZ e¨e ’̄v MÖnYc~e©K AvUve‡K AewnZ Ki‡eb| cÖwZôv‡b wb‡qvMcÖ`v‡bi mgq wb‡qvMKvix 

KZ©„cÿ wb‡qvMc‡Î Kg©KZ©v/Kg©Pvwi‡`i KiYxq m¤ú‡K© cÖ‡hvR¨ kZv©ewj D‡jøL Ki‡Z n‡e| 

  

 

 

K) AvUve Kvh©wbe©vnx KwgwU U«v‡fj ‡U«‡Wi gvb Dbœq‡b ‡h ‡Kvb hyM‡cv‡hvMx wm×všÍ MÖnY Ki‡Z 

cvi‡eb| 

L) AvUve Gi wb‡ ©̀k ev AvPiYwewa Agvb¨ Ki‡j Agvb¨Kvix e¨w³ ev c«wZôv‡bi weiæ‡× wewagZ 

I AvBbvbyM h_vh_ e¨e ’̄v MÖnY Kiv n‡e| 

M) AvUve Gi wewfbœ Abyôv‡b c«wZwbwaZ¡Kvix m`m¨ e¨ZxZ Ab¨ ‡Kvb e¨w³ Dcw¯’Z _vK‡Z cvi‡eb 

bv; Z‡e AvUv‡ei Avgš¿‡Y Avgwš¿Z ‡h ‡Kvb e¨w³ Dcw¯’Z _vwK‡Z cvi‡eb| 

N) AvUve m`m¨ ‡Kvb e¨w³ ev c«wZôv‡bi weiæ‡× Aci ‡Kvb e¨w³ ev cÖwZôvb AvUve Gi wbKU 

‡Kvb Awf‡hvM ̀ v‡qi Ki‡j Zv Z`šÍc~e©K AvZ¥c¶ mg_©‡bi my‡hvM w`‡q ‡`vlx e¨w³ ev cÖwZôv‡bi 

weiæ‡× h_vh_ e¨e ’̄v MÖnY Kiv n‡e| 

 

 

K) AvUv‡ei m`m¨c` mvgwqKfv‡e ¯’wMZKiY | 

L) mswkøó KZ…©c‡ÿi gva¨‡g G‡RwÝi I‡qemvBU, †cvU©vj eÜKiY| 

M) mswkøó K…Z©c‡ÿi gva¨‡g G‡RwÝi e¨vsK G¨vKvD›U eÜKiY|  

AvPiYwewa- 10t Kvh©wbe©vnx cwil‡`i KiYxq| 

 

AvPiYwewa j•Nb Ki‡j wb‡gœv³ e¨e ’̄v M«nY Kiv hv‡e 



ATAB Code of Conduct 

      

c„ôv- 13  

 

L) AvUv‡ei wewfbœ Abyôv‡b Avgš¿Y bv Kiv| 

M) Airlines Capping/IATA Capping / wU‡KwUs A_wiwU eÜ Kivi mycvwik| 

N) h_vh_ e¨e ’̄v MÖn‡bi gva¨‡g e¨emv eÜ Kivi e¨e¯’v M«nY| 

O) AvUv‡ei m`m¨c` evwZjKiY| 

P) m‡e©vcwi jvB‡mÝ evwZj Kivi Rb¨ gš¿Yvj‡qi Kv‡Q mycvwik| 

Q) M„nxZ c`‡ÿc AvUv‡ei I‡qemvB‡U I AbjvB‡b cÖKvk KiY| 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ave`ym mvjvg Av‡id 

mfvcwZ, AvUve| 

Òm`m¨‡`i ‡ckvMZ k…•Ljv, ‰bwZKZv AÿzYœ ivLvi `vqe×Zv I MVbZš¿ †gvZv‡eK GB 

wewagvjv G‡mvwm‡qkb Ae U«v‡fj G‡R›Um Ae evsjv‡`k (AvUve) MZ 11 gvP© 2025 wLª: 

evsjv 26‡k dvêyb 1431 Zvwi‡L AbywôZ BwRGg KZ…©K M„nxZ I Aby‡gvw`Z| GKwU 

¯^”Q, gh©v`vc~Y© I AvšÍR©vwZK gvbm¤úbœ U«v‡fj ‡m±i wbg©v‡Yi c‡_ GB AvPiYwewa mKj 

AvUve m`m¨MY ‡g‡b Pj‡e|Ó 
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